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MUC DICH VA PHAM VI:

Muc dich ctia chinh sach nay |a thiét lap céc tha tuc tiéu chudn dé xét duyét hd tro tai chinh cho bénh
nhan clda Nationwide Children's Hospital (Nationwide Children’s) va cac Bon Vi Triec Thudc dang gap
kho khan vé tai chinh. Chinh sach nay quy dinh rd quy trinh cho nhan vién Phong Quan Ly Tai Khoan
Bénh Nhan (Patient Accounts Department), nhan vién bénh vién va dai dién cac Nha Cung Cép Bén
Ngoai trong viéc xac dinh bénh nhan va gia dinh ndo héi da didu kién dwoc cham soc mién phi hodc
gidm chi phi. Phong Quan Ly Tai Khoan Bénh Nhan cla Nationwide Children’s |& don vi c6 thdm quyén
quyét dinh cudi cung v& viéc bénh nhan c6 hoi da diéu kién nhan hé tro tai chinh hay khéng, ciing nhw
xac dinh cac hanh déng hop ly da dwoc thwe hién trwdc khi Nationwide Children’s tién hanh cac Hanh
DPéng Thu No Dac Biét. Biéu kién hoi di dé& nhan hé tro tai chinh 4p dung cho tt ca bénh nhan bt ké
chling toc, mau da, tin ngwéng, dan téc, ngudn gbc qudc gia, tudi tac, gidi tinh, khuynh hwéng tinh duc,
ban dang gidi tinh, tén gido hoac tinh trang khuyét tat.

Chinh séch nay bao gdm tat ca cac dich w cép ciru va céac Dich Vu Cham Séc Can Thiét v& Mat Y Té
khac do Nationwide Children’s va cac Bon Vi Trwc Thudc cung cép.

Nationwide Children’s sé& cung c4p dich wi cham séc cho cac tinh trang y té cp clru ma khéng phan biét
dbi x, bat k& bénh nhan c6 hoi du diéu kién nhan hd tro tai chinh hay khéng. Nationwide Children’s tuan
tht Pao Luat Lao Dong va Piéu Tri Y Té Khin CAp (Emergency Medical Treatment and Labor Act,
EMTALA), bao gdm viéc kham sang loc y té, diéu tri &n dinh, gi¢i thiéu hodc chuyén bénh nhan dén co
s& khac khi can thiét, va cung cép céc dich w cép clru theo quy dinh tai 42 CFR 482.55 (hodc cac quy
dinh bd sung). Nationwide Children’s nghiém cAm moi hanh dong c6 thé gay can tré viéc bénh nhan tim
kiém dich wi chdm séc y té khan cép, vi du nhw yéu cdu bénh nhan thudc khoa cép ctru thanh toan trwdc
khi dwoc diéu tri céc tinh trang y t& khan cép, hodc cho phép céc hoat dong thu no' gdy anh huéng dén
viéc cung cép dich wu chdm séc y té khan cép khong phan biét dbi xc.

DINH NGHIA:

DPon Vi Trwe Thude — Céc cong ty truc thude thudc s& hiru cta Nationwide Children's Hospital, cung cép dich w cép
clru va céac Dich Vu Cham Séc Can Thiét v@ Mat Y Té khac trong bénh vién, bao gdm Children’s Anesthesia Associates,
Children’s Radiological Institute, Children’s Surgical Associates, Pediatric Academic Association, va Pediatric Pathology
Associates of Columbus. Mac du Children’s Community Practices khéng cung cép dich wu chdm séc bénh nhan tai

bénh vién, nhwng don vi nay thuéc s& hiru ctia Nationwide Children’s Hospital va cung cép h tro tai chinh theo chinh
sach nay.

Sé Tién Thuong Puoc Xuit Héa Don (Amounts Generally Billed, AGB) — Sé tién ma Nationwide Children’s thwéng xuét
hoa don cho bénh nhan cé bao hiém.

Nha Cung CAp Bén Ngoai — Cac cong ty dwoc thué dé& l1am dai ly lap héa don va thu no.

Hanh P6ng Thu No Dic Biét — Cac hanh déng ma Nationwide Children’s thwc hién dé thu cac khoan thanh toan tir bénh
nhan cho céc dich w cham séc thuéc Chinh Sach H6 Tror Tai Chinh nay, theo quy dinh tai 26 CFR 1.501(r)-6(b) (hoac
céac quy dinh bd sung).
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Quy M6 Gia Pinh — Bao gébm bénh nhan, vo/chdng cla bénh nhan, bat ké vo/chdng c6 séng ciing nha hay khong, va tat
ca con cla bénh nhan, du la con ruét hay con nudi, dwdi 18 tudi séng cung nha. Néu bénh nhan dwi 18 tudi, "gia dinh"
s& bao gébm bénh nhan, cha/me ruét hodc cha/me nudi ctia bénh nhan (bat ké& ho c6 séng cung nha hay khdng), va con
cla cha/me, du la con ruét hay con nuéi, dwéi 18 tudi séng cung nha.

FAP — Chinh Sach H6 Trgr Tai Chinh (Financial Assistance Policy) nay.

Mirc Nghéo Lién Bang (Federal Poverty Lewvel, FPL) — Mrc chuan dwoc chinh phi Hoa Ky dinh nghia dwa trén thu nhap
hang nam va quy moé ho gia dinh dé xac dinh nguéng ngheo.

Tong Chi Phi — Sé tién dwoc tinh cho dich wi cham séc y té.

Tong Thu Nhap — Téng thu nhap trwédc khi trir bat ky khoan khéu trir nao.

Thu Nhap — Bao gbém tat ca cac nqudn thu nhap. bao gdém nhwng khéng chi gi¢i han & tién lwong gop. thu nhap tir viéc
cho thué nha, tro cAp that nghiép, phic loi an sinh x héi, tro cp céng cong.

Cham Séc Can Thiét v& Mat Y Té — Cac dich w hodc vat tw cham séc strc khoé can thiét d& ngan ngira, chan doan hodc
diéy tri bénh tat, thwong tich, tinh trang, bénh ho&c céac triéu chirng clia bénh va dap (rng céc tiéu chuan y khoa dwoc
chap nhan.

Trach Nhiém cla Bénh Nhan — S tién ma bénh nhan phai chju trach nhiém sau khi tat ca cac khoan thanh toan, khau tri
Va gidm gia bao hiém (bao gdbm ca bao hiém thwong mai va bdo hiém cuda chinh phl) da dwoc &4p dung vao héa don cua
bénh nhan.

HUONG DAN:

Tiéu Chi Héi Bu Diéu Kién

BAt ky bénh nhan nao dang nhan hoac mudn nhan dich wi cép ctru hodc céac Dich Vu Cham Séc Can Thiét v& Mat Y Té
khac tai Nationwide Children’s déu cé thé nép don xin hé trg tai chinh. Tuy nhién, tiéu chi dwgc st dung dé danh gia dieu
kién hoi di c6 thé khac nhau tuy theo noi cw tri cla bénh nhan, dic biét dbi v&i cac trwérng hop diéu tri khdng khan cép.

DPbi Wi cw dan Ohio, chung téi khuyén khich nhwng khéng bat budc ndp don xin hé trg clia chinh phi trwédc, bao gom
nhwng khong dwéi han & Ohio Medicaid (Healthy Start va Healthy Families), Chwong Trinh Bam Bao Cham Séc cla Bénh
Vién Ohio (Ohio Hospital Care Assurance Program, HCAP) va hd trg tir H6i Ddng Quan Ly D6 Ubng C6 Con, Chét Gay
Nghién va Strc Khoé Tam Than (Alcohol, Drug and Mental Health, ADAMH). Cw dan Ohio dwo'c mién thué An Sinh Xa Hoi
va Medicare phai cung cép biéu mau 4029 hoan chinh "Bon Xin Mién Trir Thué An Sinh Xa Hoi va Medicare va Khwéc T
Quyén Loi" dé dwoc mién yéu ciu nay. Bénh nhan cw tru tai Ohio nhuwng khéng du tiéu chuén nhan cac quyén lgi trong
nhirng chwong trinh nay, va bénh nhan khéng cw trd tai Ohio nhwng nhan dich w cham séc y té cap clru tai Nationwide
Children’s c6 thé hoi da diéu kién nhan hé tro tai chinh dwa trén Téng Thu Nhap va Quy M6 Gia Dinh nhuw sau:

e Thu nhap bang hoac thdp hon 200% Mirc Nghéo Lién Bang (FPL): dwoc mién 100% Trach Nhiém cla Bénh
Nhan.

e Thu nhap tlr 201% dén 250% FPL: dwoc mién 80% Trach Nhiém cda Bénh Nhan.

e Thu nhéap tlr 251% dén 300% FPL: dwoc mién 60% Trach Nhiém cda Bénh Nhan.

e Thu nhéap tlr 301% dén 400% FPL: dwoc mién 45% Trach Nhiém cda Bénh Nhan.

Cuw dan Ohio ¢6 thu nhap gia dinh trén 200% nhwng dwéi450% FPL, néu héa don tir Nationwide Children’s wrot qua
20% téng thu nhap ho gia dinh hang ndm, s& dwoc coi la khd khan vé tai chinh theo chinh sach nay. Cac gia dinh kho
khan vé tai chinh s& hoi du diéu kién nhan mdc chiét khdu cao hon trong khodn Trach Nhiém cda Bénh Nhan, sao cho
Trach Nhiém cda Bénh Nhan dbi wi tat ca cac héa don cla Nationwide Children’s gidm xuéng mét ty 1& phan tram (%)
nhat dinh so wi thu nhap hé gia dinh hang nam, cuthé nhw sau:

e Thu nhap béng ho&c thdp hon 200% Mdc Nghéo Lién Bang (FPL): dwoc mién 100% Trach Nhiém cla Bénh
Nhan.

e Thu nhap tr 201% dén 250% FPL: sé tién phai trd con lai twong dwong 5% thu nhap hd gia dinh hang nam.

e Thu nhéap tlr 251% dén 300% FPL: sé tién phai tra con lai twong dwong 7% thu nhap ho gia dinh hang nam.

e Thu nhéap tlr 301% dén 450% FPL: sb tién phai tra con lai twong dwong 10% thu nhap ho gia dinh hang nadm.

Nhirng cw dan Hoa Ky khong thugc Ohio xin hé tro tai chinh cho dich w cham séc y té khong khan cap phai dugc phé
duyét truwdc vé hd tro tai chinh trwdc khi nhan dich w chdm séc d6. Quy trinh phé duyét trwdc nay yéu cau bénh nhan
cung cép ly do y té xac dang cho viéc nhan dich w tai Nationwide Children’s thay vi mét co s& cham séc st khoé tai
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tiéu bang noi ho cw tra. Nationwide Children’s sé& xem xét cac ly do nay va nhirng bénh nhan dugc Nationwide Children’s
xac dinh la da nop ly do y té phu hop cé thé héi da diéu kién nhan ho tre tai chinh dwa trén Tong Thu Nhap va Quy Mo
Gia Binh nhv sau:

e Thu nhap bang hodc thdp hon 200% Mirc Nghéo Lién Bang (FPL): dwoc mién 100% Trach Nhiém cla Bénh
Nhan.

e Thu nhap tlr 201% dén 250% FPL: dwoc mién 80% Trach Nhiém cda Bénh Nhan.

e Thu nhéap tlr 251% dén 300% FPL: dwoc mién 60% Trach Nhiém cta Bénh Nhan.

e Thu nhap tlr 301% dén 400% FPL: dwoc mién 45% Trach Nhiém cda Bénh Nhan.

Cuw dan khéng phai cong dan Hoa Ky xin hé tro tai chinh cho dich wi chdm séc khéng khan cép phai dwoc phé duyét
trwdc v hd tro tai chinh trwdc khi nhan dich w cham séc dé, theo Chinh Sach va Thd Tuc danh cho Bénh Nhan Tw
Thién Quéc Té cha Nationwide Children’s. Uy Ban Chi Dao v& Bénh Nhan Quéc Té (Steering Committee for International
Patients) cta Nationwide Children’s sé& quyét dinh liéu bénh nhan quéc té cé hoi da diéu kién nhan cham sdéc tir thién hay
khong dwa trén mét sé tiéu chi, bao gébm: can thiép y té can thiét, kha nang can thiép thanh cong trong viéc giai quyét tinh
trang y té tiém an va dwoc quan ly dung cach sau can thiép, liéu Nationwide Children’s c6 phai la don vi duy nhat c6 kha
nang cung cp can thiép d6 hay khong, tinh s8n c6 cla cac dich w d6 tai qubc gia noi bénh nhan cw trd, han ché @
ngan sach va céc tiéu chi khac ma Uy Ban Chi Dao c6 thé xac dinh la phi hop dé& dam bao ngudn lwc cham séc tr thién
cla Nationwide Children’s cho cac trwdng hop quéc té dwoc st dung hiéu qua nhat. Bénh nhan c6 thé nhan théng tin vé&
tinh s&n c6 cla dich wu cham séc tir thién cho bénh nhan quéc té bang céach lién hé Wi Trung Tam Tiép Don (Welcome
Center) cla Nationwide Children’s.

Nguoi nhan Medicaid d& nhan Dich Vu Cham Séc Can Thiét v& Méat Y Té nhwng khong dwoc Medicaid bao tra sé tw
dong dwoc mién 100% Trach Nhiém cla Bénh Nhan cho Dich Vu Cham Séc Can Thiét v& Mat Y Té dé. Khong can nop
don xin ho trg tai chinh trong nhirng trwed’ng hop nay.

Cé4c gia dinh da cung cép cho Phong Quan Ly Tai Khodn Bénh Nhan cuta Nationwide Children’s Biéu Mau IRS 4029 hoan
chinh hodc céc gidy t& khac ma Nationwide Children’s chap nhan, xac nhan rang gia dinh da ti chéi quyén nhan céac
quyén lgi cta chinh pht vi Iy do tén gido cla gia dinh, sé& hoi da diéu kién dwoc gidm Trach Nhiém clGa Bénh Nhan xudng
mirc twong duwong v&i me hd tro danh cho céc gia dinh ¢é thu nhap tir 301% dén 400% FPL theo chinh sach nay.
Khéng can ndp don xin hd tro tai chinh trong nhirng trwdng hop nay.

Tuy nhién, dbi woi nhirng dich w dwoc cung cép tai cac co s& cla Nationwide Children’s Hospital dwoc cong nhan 1a dia
diém cla National Health Senices Corps (NHSC), nhw dwoc xac dinh trong Tai Liéu Dinh Kém 1, diéu kién hoi di nhan
hé tro tai chinh sé chi dwa trén quy mé gia dinh va thu nhap (khéng xét dén tinh trang cw tri) va sé dwoc ap dung theo
thang trwot dwgc néu trong Tai Liéu Dinh Kem 1.

Cac gia dinh co dia chi la "Nha Tam Trd cho Nguwoi V6 Gia Cu" sé héi du didu kién dwoc mién 100% Trach Nhiém cua
Bénh Nhan. Khong can ndp don xin ho trg tai chinh trong nhirng trwo'ng hop nay.

Phong Quan Ly Tai Khoan Bénh Nhan clia Nationwide Children’s c6 thdm quyén dwa ra quyét dinh cudi cling vé diéu
kién hoi du nhan ho trer tai chinh theo chinh sach nay.

Co S& Tinh Toan Chi Phicho Bénh Nhan

Sé tién tinh cho bénh nhan hoéi du diéu kién nhan hd tro tai chinh theo FAP nay cho céac dich w cép ctru va Cham Séc
Can Thiét v& M&t Y Té sé khong wrot qua AGB. Nationwide Children’s tinh toan AGB bang phwong phap "Nhin Lai"
(Look-Back), theo dinh nghla trong cac quy dinh cla lién bang, dwa trén tt ca cac yéu cau thanh toan phi theo dich w
dwoc Medicare va tt ca cac hang bao hiém strc khde tw nhan chép nhan trong khoang théi gian 12 thang, chia cho Téng
Chi Phi ctia Nationwide Children’s cho cac yéu cau d6. Nationwide Children’s cap nhat cach tinh AGB vao ngay 1 thang 1
hang ndm bang cach st dung di liéu tir 12 thang trwéc d6, két thic vao ngay 30 thang 9. B4i w&i nam dwong lich 2025,
AGB bang 78.4%.

Bénh nhan héi da diéu kién nhan hd tro tai chinh sé chi phai chitrd phan chi phi ma ho cé trach nhiém thanh toan sau khi

da ap dung tat ca cac khoan khau trlr va gidm gia (bao gdm ca cac khoan gidm gia theo FAP) va trr di cac khoan béi
hoan t&r cac hang bao hiém (bao gdm ca bao hiém thwong mai va bao hiém cuda chinh pha).
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Cach Nép Pon Xin H6 Tro Tai Chinh

Dé dwoc xem xét hd tro tai chinh, bénh nhan phai ndép don xin hd tro tai chinh cho Phong Quéan Ly Tai Khoan Bénh Nhan
cta Nationwide Children’s. Nhirng bénh nhan muén xin hé tro theo Chinh Séach nay & mdc gidm gia 100% (ttc la nhirng
nguwdi c6 thu nhap gia dinh bang hodc thap hon 200% FPL) phai hoan thanh Bon Xin H6 Trgr Tai Chinh va cung cép
théng tin cling nhw tai liéu dwoc Iiét ké trong Don Xin H& Trg' Tai Chinh. Chap nhan chir ky dién to trén don. Tat ca
ngwoi dang ky khac co thé cung cap théng tin can th|et cho Phong Quan Ly Tai Khoan Bénh Nhén qua dién thoai, khong
cén don xin bang gidy. Nationwide Children’s cé quyén yéu cau ban sao bang lwong, biéu mau W-2 va t& khai thué thu
nhap.

Pon Xin H6 Tro' Tai Chinh (bang van ban hodc qua dién thoai, nhw da néu & trén) can tuan theo céc quy dinh sau:

e Ddi wi dich w ngoai tri cho bénh nhan cé thu nhap bang hodc thap hon 100% FPL da dwoc chwong trinh
HCAP bao tra, bénh nhan can ndop don mé&imdi 90 ngay ké tir ngay bat ddu nhan dich wi. Déi Wi dich w ngoai
tri cho t4t ca cac bénh nhan khac, bénh nhan can nép don ma&i méi 180 ngay ké tir ngay bat dau nhan dich w.
Ngwi nhan tro cdp theo chwong trinh H& Tro Nguwei Khuyét Tat (Disability Assistance, DA) hodc chwong trinh
bd sung theo HCAP phai ndp don m&i méi thang.

e Mbi lan nhap vién, bénh nhan can ndép don xin hd tro tai chinh riéng, trir khi bénh nhan tai nhap vién trong vong
45 ngay sau khi xuét vién do cung mét trinh trang. Cac |an tai nhap vién sau dé c6 thé s dung cing mét don,
nhwng chi khi trong vong 45 ngay va do tinh trang cé lién quan. Céac dich w ngoai tri cé thé dwoc thém vao don
xin hd tro tai chinh cho dich wi ndi trd, nhwng dich wu néi tri khéng thé dwoc thém vao don xin hd tro tai chinh
cho dich w ngoai tra.

Nationwide Children’s khong s( dung cac quyét dinh vé diéu kién hoi dd theo FAP trwdc day dé quyét dinh xem bénh
nhan cé du tiéu chudn nhan hd tro tai chinh theo chinh sach nay hay khoéng.

Diédu Kién Héi Bu Gia Binh d& nhan H& Tro Tai Chinh

Nationwide Children’s Hospital c6thé s dung bén th(r ba dé ra soat thdng tin bénh nhan va danh gia diéu kién hoi du
theo FAP cho murc hé tro cao nhét theo FAP. Viéc ra soat va phan tich nay dwa trén mot mé hinh dw doan dwoc cong
nhan trong nganh chdm séc strc khod. Viéc ra soat nay sé khong duwoc st dung dé xac dinh diéu kién hdi da gia dinh cho
murc hd tro thAp hon mirc cao nhat theo FAP.

Cac Hanh Péng C6 Thé Pwoc Thuc Hién trong Trwéng Hop Khong Thanh Toan

Nationwide Children’s sé& nd lwc thu no va thwc hién cac bién phap hop ly d& xac dinh xem mét bénh nhan ¢ hoi du diéu
kién theo FAP hay khéng trwéc khi thuwe hién cac Hanh Bong Thu No Dac Biét. Cac nd luc hop ly d6 sé bao gdbm glvi
bang sao kéva goi dién thoai cho bén chiju trach nhiém theo lich trinh dwgc néu dwéi day trong vong 120 ngay sau khi
bénh nhan xuét vién. Nationwide Children’s c6 thé s& dung dich wi clia Nha Cung Cép Bén Ngoai dé hd tro viéc thu no.

0-30 Glri bang sao ké thanh toan dau tién, cung w&i thong bao bang van ban rang c6 san ho tro

ngay tai chinh, biéu mau don xin FAP va céach bénh nhan c6thé dwoc hé tro trong qua trinh ndp
don xin FAP.

31-60 GUi bang sao ké thanh toan th&v hai, cing voi ban tom tat bang ngén ngl don gian v& FAP

ngay va théng béo rang Nationwide Children’s du dinh bao céo tai khoan chwa thanh toan cho van

phong tin dung (credit bureau) néu cac khoan tién d6 khéng dwoc thanh toan trong vong

365 ngay ké tir ngay gli bang sao ké thanh toan dau tién sau khi xuét vién.

Goi dién thoai dé& thong bao bang 1&i cho bénh nhan v& FAP cla Nationwide Children’s va
cach bénh nhan céthé dwoc hd tro trong qué trinh ndp don xin hd tro tai chinh theo FAP.
61 - 90 GUri bang sao ké thanh toan thr ba, cing Wi ban tém tat bang ngdn ngir don gian v& FAP
ngay va thdng bao rang Nationwide Children’s dy dinh bao céo tai khoan chwa thanh toan cho van
phong tin dung néu céc khoan tién dé khong dwoc thanh toan trong vong 365 ngay ké tir
ngay gt bang sao ké thanh toan dau tién sau khi xuét vién.

Goi dién thoai dé& thdng bao bang I&i cho bénh nhan v& FAP cla Nationwide Children’s va
cach bénh nhan céthé dwoc hd tro trong qué trinh ndp don xin hd tro' tai chinh theo FAP.
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91 - 120 GUlri bang sao ké thanh toan thir tw, cung v&i ban tom tat bang ngbn nglr don gian v& FAP
ngay VA thdng béo rang Nationwide Children’s dy dinh bao céo tai khoan chwa thanh toan cho van
phong tin dung néu cac khoan tién dé khong dwoc thanh toan trong vong 365 ngay ké tir
ngay gri bang sao ké thanh toan dau tién sau khi xuét vién.

Goi hai dién thoai dé thong b&o bang I&i cho bénh nhan v& FAP cla Nationwide Children’s
va cach bénh nhan c6 thé dwoc hd tro trong quéa trinh ndp don xin hé tro' tai chinh theo FAP.

Ngoai thong béo bang van ban v& viéc c6 san hé tro tai chinh, biéu mau xin hé tro' tai chinh theo FAP va thong tin vé
cach bénh nhan c6thé dwgc hoé trg trong qua trinh ndp don, tat ca cac bang sao ké thanh toan sé bao gom dia chi
trang web tryc tiép, noi cé ban sao ctia FAP, biéu mau xin hé tro tai chinh theo FAP va ban tém tat FAP bang ngon
nglr don gian.

Nationwide Children’s cé thé bao céo céc tai khodn chwa thanh toan cho vin phong tin dung sau 1 nam ké tlr ngay gl
bang sao ké thanh toan dau tién. Néu héa don clia mét bénh nhan dwoc tdng hop dé bao gdm nhiéu 1an cham sdc, tai
khoan chwa thanh toan sé khong bi bao céo cho vén phong tin dung cho dén it nhat 120 ngay sau ngay glri bang sao ké
thanh toan dau tién sau khi xu4t vién cuta lan chdm séc gan nhét.

Néu ca nhan khéng ndp don xin hd tro tai chinh theo FAP hoan chinh rong théi gian quy dinh (ttec 1a 240 ngay sau ngay
glri bang ké khai dau tién sau khi xuét vién), Nationwide Children’s sé& glri thong b&o bang van ban, trong dé néu rd
nhirng théng tin v&/hodc tai liéu can thiét theo FAP hodc biéu mau xin hd tro tai chinh theo FAP dé hoan tét don dang ky,
ddng thei cung cép thong tin lién hé cda bo phan tai Nationwide Children’s c6 thé cung cp thong tin v FAP va hd tro
bénh nhan trong qua trinh dang ky. Nationwide Children’s sé& tam dirng moi Hanh Bong Thu Ng¢ Dac Biét (va théng bao
cho cac Nha Cung Cap Bén Ngoai néu cé) cho dén khi Nationwide Children’s xac dinh dwoc bénh nhan co hoi du diéu
kién nhan hé tro tai chinh theo FAP hay khéng, hodc cho dén khi bénh nhan khéng phan héi cac yéu cau cung cép théng
tin va/hodc tai liéu bd sung trong mét thei gian hop ly.

Sau khi nhan dwoc don xin hé trg tai chinh theo FAP hoan chinh trong th&i gian nép don, Nationwide Children’s sé& quyét
dinh liéu bénh nhan cé hoi du diéu kién nhan hé tro tai chinh theo FAP cho dich w cham sdc hay khéng, doéng thoi théng
bao bang van ban cho bénh nhan v& quyet dinh nay (bao gébm ca théng tin v& loai hd tro ma bénh nhan hoi du diéu kién,
néu co) va can cl dé dwa ra quyét dinh. Néu bénh nhan duoc xac dinh 14 hdi di diéu kién nhan hé tro khac ngoai cham
sAc mién phi, Nationwide Children’s sé:

e Cung cap cho bénh nhan bang sao ké thanh toan, trong d6 néu rd s tién bénh nhan con ne cho dich w chdm
séc Wi tw cach 1a nguoi hdi du didu kién nhan hé tro tai chinh theo FAP, va cach xac dinh sé tién d6. Bang sao
ké thanh toan nay ciing s& mé ta cach bénh nhan c6 thé tim hiéu théng tin v&@ AGB cho dich wu cham séc dé.

e Hoan tra cho bénh nhan bét ky khoan tién nao ho da thanh toan cho dich wi chdm séc d6 wrot qua sé tién ma
ho co trach nhiém chi trd Wi tw cach la ngudi hdi da diéu kién nhan hé tro tai chinh theo FAP.

e Thwc hién moi bién phap hop ly d& hdy bd bat ky Hanh Bong Thu No' Dac Biét nao da dwoc thuc hién dbi voi
bénh nhan dé thu no.

Néu bénh nhan nép don xin hd tro tai chinh theo FAP, va trong khi ché Nationwide Children’s quyét dinh liéu ho c6 hoi da
diéu kién hay khéng, ho nép don dang ky Medicaid, thi Nationwide Children’s sé& tam ho&n viéc xét duyét don xin hd tro
tai chinh cha bénh nhan va sé khong thwc hién bat ky Hanh Dong Thu No Dac Biét nao cho dén khi bénh nhan hoan
thanh va ndp don dang ky Medicaid, ciing nhw nhan dwoc quyét dinh xét duyét V& diéu kién hdi da Medicaid.

Danh Sach Cac Nha Cung Cap Dich Vu Cap Clru va Cham Séc Can Thiét vé Mat Y Té Khac tai Nationwide Children's

Danh sach chi tiét cac nha cung cép dich wi cép clvu va@ Cham Séc Can Thiét v Mat Y Té khac tai Nationwide Children’s,
cung wi théng tin v@ viéc dich wu chuy@n mén cla ho c6 dwgc chi trd theo FAP cuta Nationwide Children’s hay khéng, c6
tai http://www.nationwidechildrens.org/financial-assistance, hodc bénh nhan cé thé nhan ban sao bang gidy bang cach
lién hé wi cac bd phan dwoc liét ké dwdi day trong phan Thong Tin Lién Hé.

Tinh San C6 ctia Chinh Sach H6 Tro Tai Chinh, Ban Tém Tat Chinh Sach H& Tro Tai Chinh bing Ngén Ngir Don
Gian va Pon Xin H6 Tro Tai Chinh

Truy Cap Trang Web
https://www.nationwidechildrens.org/your-visit/billing-and-insurance /financial -assistance
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Céc Ban Sao Bang Gidy

Puwoc cung cip mién phi cho bénh nhan hodc bén chiu trach nhiém khicé yéu cau.

Ban sao bang gidy dwoc cung cap tai bat ky khu wec tiép nhan bénh nhan nhap \vién hodc dang ky nao trong
khuon vién chinh cta Nationwide Children’s (bao gébm c& Phong Cap Cléu (Emergency Room)) va céc dia diém
bén ngoai.

Thw va Pon Xin H5 Tro' Tai Chinh dwoc gri qua dwdrng bwu dién cho bénh nhan vavhodc cha me theo yéu cau.
Tét ca cac bang sao ké thanh toan déu cé Pon Xin H6 Tro Tai Chinh & mat sau, cling nhw théng tin lién hé voi
bd phan c6 thé hé tro v& don.

Thong Béo va Théng Tin Bwoc Cung Cap cho Bénh Nhan tai Co S& cla Bénh Vién

Bang hiéu tai bat ky khu wrc tiép nhan bénh nhan nhap vién hodc dang ky nao trong khuén vién chinh cta
Nationwide Children’s (bao gébm ca Phong Cap Clru) va céc dia diém bén ngoai dé thong bao cho bénh nhan
hodc bén chiu trach nhiém v& tinh sdn c6 cla hd tro tai chinh.

CAc cudc goi dién thoai tw dong dé& nghi hd tro tai chinh dwoc thwe hién sau khi bang sao ké thanh toan th hai
dwogc gi.

Nhan Vién Tw Véan Tai Chinh clia Nationwide Children dén tham bénh nhan c6 nhu cau hd tro tai chinh tai phong
cla ho hoac tai cac phong kham.

Théng Béo va Cung Cép Thong Tin cho Cong Bdng Réng Lén Hon
e FAP, Ban Tom Tat FAP bang Ngoén Ngir Don Gian va Bon Xin H6 Tror Tai Chinh déu co tai
www. NationwideChildrens.org.

e Nationwide Children’s ciing dinh ky chia s& Ban Tém Tat FAP bang Ngon Ngir Pon Gian va Pon Xin H6 Tro Tai
Chinh Wi cac Trung Tam Y Té D4 Tiéu Chuén cla Lién Bang (Federally Qualified Health Centers) & Quan Franklin
VA Ca& Wi cac bac sicéng ddng la thanh vién cla ddi ngii y t& ctia Nationwide Children’s dé& bénh nhan cla cac nha
cung cap nay c6 thé tiép can nhirng tai liéu dé.

Ban Dich Tai Liéu

Chinh Sach Hb Trg' Tai Chinh, Don Xin H6 Trgr Tai Chinh va Ban Tém Tat FAP bang Ngoén Ngir Bon Gian sé ¢
sé&n bang ngébn ngir dwoc st dung bdi cac nhém ngudi co trinh d6 Tiéng Anh han ché (limited English
proficiency, LEP) chiém ti 1,000 ngui tré xudng hodc 5% dan sé Quéan Franklin, hodc cac nhém déi twong khac
c6 kha nang chiu anh hwéng b&i chinh sach cta Nationwide Children’s. Giam Dbc Quan Ly Tai Khodn Bénh
Nhan sé chju trach nhiém xem xét cac nhu ciu v ngdn nglr hang nam va cung cap cac ban dich tai liéu khi can
thiét.

Thoéng Tin Lién Hé

Nhan Vién Tw Van Dia Diém Pién Thoai
Nhan Vién Tw Van Tai Van Phong Tiép Nhan )
Chinh Nationwide 700 Children’s Drive hoac theo lich hen tai bat (614) 722-2070
Children's ky dia diém nao cla Nationwide Children’s

Dich Vu Khach Hang
Nationwide
Children's

Quan Ly Tai Khodn Bénh Nhan

Chi Goi Dién Thoai (614) 722-2055

Pwoc phé duyét bé&i Uy Ban Ngan Sach, Tai Chinh va Kiém Toan
(Budget, Finance and Audit Committee) ctia Ban Giam Boéc
Nationwide Children’s Hospital vao ngay 26 thang 11 nam 2024:

Nelson Weichold Ngay
Giam B6c Tai Chinh
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Tai Liéu Dinh Kém 1:

Céc dia diém cula Nationwide Children’s Hospital dwoc cong nhan 1a National Health Senice Corps (NHSC Sites):

Nationwide Children’s Hospital — Hilltop Primary Care Center, tai 2857 W. Broad St., Columbus,

OH 43204

Nationwide Children’s Hospital — Westside Primary Care Center, tai 441 Industrial Mile Rd., Columbus,
OH 43228

Nationwide Children's Community Dental, ID 8824118297, tai 2900 Inspire Dr, Columbus, OH 43224
Downtown Primary Care-Nationwide Children's, ID 5049039152, tai 380 Butterfly Gardens Dr, Columbus,
OH 43215

Ft. Hayes School-Based Health Center, ID 4381469266, tai 468 Cleveland Awvenue, Columbus, OH 43215
Mt. Vernon School-Based Health Center, ID 6889084140, tai 300 Yellow Jacket Drive, Mt. Vernon,

OH 43035

Nationwide Children’s Hospital Dental Clinic, ID 8508021858, tai 380 Butterfly Gardens Dr., Columbus,
OH 43215

West High School School-Based Health Center, ID 5140715017, tai 179 S. Powell Avenue, Columbus,
OH 43204

South High School School-Based Health Center, ID 4501922318, tai 1160 Ann St., Columbus, OH 43206
Near East Primary Care, ID 9332228635, tai 1125 East Main Street, Columbus, OH 43205

East High School School-Based Health Center, ID 4377185057, tai 1500 E. Broad St., Columbus,

OH 43205

Giam gia theo thang trwot c6 sén cho nhirng dich w dwoc cung cép tai cac dia diém & trén:

Thu nhap bang ho&c thdp hon 200% Murc Nghéo Lién Bang (FPL): dwoc mién 100% Trach Nhiém cla
Bénh Nhan.

Thu nhap tir 201% dén 250% FPL: dwoc mién 80% Trach Nhiém clGa Bénh Nhan.

Thu nhap tir 251% dén 300% FPL: dwoc mién 60% Trach Nhiém clGa Bénh Nhan.

Thu nhap tir 301% dén 400% FPL: dwgc mién 45% Trach Nhiém clGa Bénh Nhan.
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